Getting from A to B

If it has been a while since you've used the bus
or train, here's what you need to know.

Catching the bus

For buses, we hope that by making use of our information
services, such as MetroLine, you will know which bus
stop you need for your journey. The bus stop will often list
destinations and have timetables on display.

e \When you see your bus approaching, put your hand out
to show the driver that you want the bus to stop.

¢ When you get on, buy your single or return ticket from
the driver, or show your season ticket.

© When approaching the stop where you want to get off,
please press the bell to let the driver know.

Buses in West Yorkshire
The map below shows West Yorkshire locations

Catching the train

Trains are easy to catch — if they are timetabled to stop
at a station, they will stop there. You don't need to put
out your hand. The map below shows all the rail
stations throughout West Yorkshire.
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Planning your journey

With Metro you can plan your journey on-line, download
or pick up a printed timetable, speak to a MetroLine
adviser on the telephone or get face to face advice at a
Bus Station Travel Centre.

Journey Planner

Just click the green button on the right of any page on the
Metro web site at www.wymetro.com and get full details
of how to get from A to B.

Timetables

Details of all West Yorkshire bus and train services can
be found in handy, pocket-sized timetables that can be
downloaded from the Bus Travel and Train Travel sections
of the Metro website at www.wymetro.com

MetroLine

Available on 0113 245 7676 from 7am to 10pm every
day of the year except Christmas Day, Boxing Day and
New Year's Day, MetroLine's advisers can provide you
with detailed information on West Yorkshire bus & train
journeys and times.

Travel Centres

You can get face-to-face travel advice at Metro's four
Travel Centres. Located at Bradford Interchange, Halifax,
Huddersfield and Leeds Bus Stations. Travel Centres are
open from Monday to Saturday.

Real-time

bus information
Metro's yournextbus \
service can be accessed by text,
WAP or internet.

Text message
Step 1: Create a message on your mobile.

Step 2: Text the eight-digit bus stop
number, shown on the bus stop,
to 63876 (this spells METRO).

Step 3: Your returned text will tell you a real-time
prediction of how many minutes away the bus is, or will
give you scheduled information (this will appear as
24-hour clock time).

WAP and internet

Step 1: For WAP access visit m.wymetro.com and for
access via a PC visit www.wymetro.com

Step 2: Navigate to the real-time information box on
the right to enter in your bus stop number or select ‘more
search options’ to find your bus stop if you dont know it.
You can find the bus stop using either the service number
or location.

Step 3: Bus departure information for the next hour's
departures will be shown and it will refresh every

60 seconds. Real-time predictions appear in minutes and
scheduled information appears as a 24-hour clock time.

Handy tip: if you use this bus stop regularly, bookmark
the real-time page to access it quickly.



